OEKNAPALIMA
3A UHOOPMMUPAHO CbI/IACUE

OCbLLUECTBABAHE HA YCNYTATA “KNYBHO
YJTEHCTBO” BELCHOHRISTOV.COM

BceKku KnybeH uneH Ha KomnaHusaTa BelchoHristov.Com aBTomaTU4HO ce cbrnacsasa v Nognucea
HacToAwaTa “leknapaumna”, c oCbLLECTBABAHETO HA OH/MAH MOPbYKa 32 BPEMEBU M BUA NaKeT
“KnybHo uneHctBO”. Bcekun knybeH uneH e peructpupad notpebuten B Caiita Ha KomnaHuaTta u uma
A0CTbN A0 KNYO6HUA c1 NPOodPUA cCaMo M eANHCTBEHO 33 BpeMeBUA Nepmnos, KOWTO Cbluma e
AeKnapupan cbC CBOATa NopbyKa. LianaTta 6asa gaHHM (aHTpoONomeTpUyHU, BUOMETPUYHM U
NabopaTopHU AaHHM) Ha KNYBHUAT YfieH ce cbxpaHABaT M 0bpaboTeaT oT CaliTa Ha KomnaHuATa
cbrnacHo “Yeegomnenue u GDPR” Ha cbuwiaTa, npukadveHo B CaiiTa.



C noanuceaHeTo Ha HacTtoswarta [Oeknapauua CE CYUTAM 3A UHOOPMMUPAH(A) n CbI/IACEH(a)
OTHOCHO CJ/IieAHUTE ODOCTOATE/ICTBA M PErfiaMeHT 3a akTUBM3MpaHe Ha ycayrata “KnybHo uyneHctBo”
BelchoHristov.Com:

1. Bcmuku BMAoBe GUTHEC M yeslHeC NPorpamu, Kouto ce u3roteat nHausuayanHo HE JIEKYBAT, a
noaobpABaT CTaHAAPTa Ha XXMBOT Ha KaueHTa. Bcuuku Bugose nporpamu ca UHOUBUAYAJIHMU, 3a
ynATo n3paboTka oHNakH, B nnatdopmaTta Ha www.belchohristov.com, ca nepcoHa/sHO NpeaocTaBeHn
JNINYHU JaHHW, eNUKPU3K, aKTyaIHWU U3cneaBaHnA U HAuYMH Ha naiidceTaiin (pusmonornyHm nokasartenm,
aKTUBHOCT Npec AeHA, ONAKBaHWA U 4p.).

2. 3anosHaT/a cbM C 0BCTOATENCTBOTO, Y€ BCUYKM AAHHM Ce MOMbABaT €AUHCTBEHO M Camo C
KOHKPETHA LLeN Ha KNMEeHTA (KNyBHUA YneH) M No TAX ce U3roTBAT BCUYKU MHANBUAYANHU Nporpamu (B
cauTa).

3. BcuuKM ycayrm ca UHAMBUAYANHU — €4MHCTBEHO M CaMO B NOA3a HA KAMEHTA, NO U3PUYHO YrOBOPEH
M 3aKyneH BpemeBM MNepuos M Kasyc. 3aToBa 3aKynyBaHETO W AEKNapuMpaHeTo Ha BCAKa HOBA U
cnegBalla nopbyka 3a “KnybHo uneHcTBO” ce ocbluecTBABa BMHarm npes Cainta - oHnauH. Mo To3un
HA4YWH, CUCTEMATA FreHepupa BpemeBUA Nepmoa Ha usbpaHna aboHameHT.

4. BcAka ycnyra (puTtHec m yesnHec TakaBa KbM “KnybHO 4neHCTBO”) Mma persiameHTUpaH Bpemesu
nepuos 1 ToBa e Nepuoaa Ha OTFOBOPHOCT (NpKU cna3BaHe Ha peXkmma) oT cTpaHa Ha benyo Xpucros
(pecnektuBHo - ynpasBuTens Ha “YenHec mn CobnnembHT KoHcynt” EOO[) kato cepTudumumpaH
cneumnanuct buonor, Anetonor U GUTHeC-yesIHEC KOHCYATAHT.

5. BcMUYKn BUAOBE YCAYri MO 3afafeHUA U NAATeH OT KAMEeHTa BpemeBu nepuog (no Touka Nod) ca
CBbpP3aHU €ANHCTBEHO M CamMO C MOCTaBEHaTa OT K/AMEHTA BbB BbMPOCHUKA (AeKNapupaHO KesaHue,
cnoaeneHo KbM MeHTOopa npe3 Gopmynapa 3a CbCTaBAHE Ha MHAMBUAYAJHU MEHIOTA M MPOrpamu,
NMOMECTEH B caliTa) HerosaTa Le.

6. OpuuManHOTO 3aABUKBaAHE Ha ycayrata (0AMT), ako cTe M36panu TakaBa OMNUMSA, Ce OCbLLECTBABA
cnep 3annawaHe Ha 100% oOT CTOMHOCTTa Ha ycayraTta. B pesynTtaT Ha KOETO, Ce M3rpaxpart B cailTta
nepcoHaneH AnHK, ¢ Npodua Ha KAMEeHTa, a camaTta CbBMeCTHa paboTa, 3anoysa fa Ce 0TYMTa Ha BCEKM
7 [eHa nepuog oT Bpeme, Ha basa oanTu.

7. Peknamaumu, Mo CMUCHAA Ha TbPrOBCKUTE B3aMMOOTHOLIEHUA Ce YA0BAETBOPABAT €4MHCTBEHO U
Camo B cnyYyauTe Ha HenpegaaeH (noa ¢opmarta Ha IMHK B cailTa) U HeU3rpageH KAMeHTCKU npodun
M CbABPXKUMO OT CTpaHa Ha benyo XpucToB. B To3M cnyyait, Bb3cTaHOBABAHE Ha Cyma Napu B Noa3a Ha
K/AMEHTa Ce OCbLLeCTBABa NPV NpeaocTaBAHe OT CTPaHa Ha CbLMA NbAeH KOMMNAEKT Heobxoaumu
OOKYMeHTW: KacoB 60H 3a ycnyraTa M Apyrv maTepuanu, NpeAocTaBeHM B Monsa Ha ycayrata — PVC
KapTa 3a “KnybHO uneHcTBO”, peknaMHM ONaKoBbYHM MaTepuann UAK akcecoapm Ha KomnaHusTa.

PecneKkTMBHO — peKkaamaLMmn No OTHOLWEHWE HA CyMa Mapu Mo KOHKpeTHaTa ycayra, He ce npuemar u
napu no ycayrata “KnaybHo uyneHCTBO” He ce Bb3CTaHOBABAT NPWU abCONMOTHO HUKAKBU ApPYrU
obCcTOATENCTBA, KaTo MNoCNeAHoTo/UTe Cce cYMTa MOMEHTa Ha NpeaocTaBAHE Ha  M3rpageHus
nepcoHaneH JIMHK Ha K/AMEeHTa C LANOTO CbAbpiKaHMe, No 3aKyneHaTa ycayra. ToBa BaXkM KaKTo 3a
OHNalH 3annallaHua, Taka U GU3MYECKU, Ha MACTO, B NPeaCTaBUTENIHUA MarasMH Ha KOMNaHuaTa —
rpag BapHa, 6yn. Yatangxa 20 — “MarasuHbT Ha Benyo Xpucros”.



8. Benyo XpuctoB M HOpUMAMYECKATA MY MO CMUCBHJA Ha 3aKOHa KomnaHusa “YenHec u CbhnemMbHT
KoHcynt” EOO/L e oTOpM3MpaHa U C pernameHTUpaH npeameT Ha gerHocT “Ycnyrm m KoHcyataumumn”.
MepcoHanHo, Benyo XpuctoB e pgunnaomupaH 6uonor, 6MBW HayyeH CbTPYAHUK KbM BAH
cepTuduumMpaH guetonor u GUTHEC TPEHbOP MO 2 MeXKAYHapogHU opraHusauuun. benyo Xpucros e
cobcTBEHUK Ha cBoM cobcTBeH bpaHg (mapKa) cbc cBOe N0ro, cnorbH (MOTO) U BCUYKKU CMOAENEHU
BMXOaHUA BbB BCAKA e4Ha YCAyra, BKAOYUTENHO U rpaduKkM, Tabna v T.H. ca nog NPOTEKUMATA Ha
aBTOPCKMUTe Npaga.

9. Ha oduumanHaTta oHnaitH meama www.belchohristov.com ca geduHMPaHU BCUYKM OCHOBHMU
NPUHUMNKN Ha OYKLMOHMPAHE Ha YOBELIKOTO TANO M KaK To paboTu (06obuieHo, He MHAUBUAYANHO)
NPy M3NON3BaHETO Ha CMOPTHU U yenHec A06aBKKU, NPUNOKEHME Ha AMeTn u GUTHeC nporpamu B
e)XeQHeBMeTO Ha BCeKM YoBeK. C TOBA, KNUEHTLT (KAYOHUA YneH) npuema mMetoguTe M 3HaHUATa Ha
CBOSl KOHCY/NTAHT.

10. Benyo XpucToB He HOCK OTFOBOPHOCT 3a epeKTUBHOCTTA Ha M3paboTeHaTa Nporpama, ako cblLyaTa
6bae NpoMeHeHa, HecrnassaHa WM U3MeHeHa OT TPeTH Anua.

11. Cnhea NpuKAOYBAHE Ha BCEKM aBOHAMEHT No GUTHEC U yeNHeC NPOorpamuTe, OTHOLLEHUATA MEXAY
cTpaHuTe KnueHT 1 benyo XpUCTOB ce cYMTaT 3a NPUKAOYEHM NO NpaBo. KaKTo M No cucTema Ha canTa
— NPodUNDBT Ha BCEKM KAybeH uneH ocTaBa HeAOCTbMEH 3a Hero, A0 NogHOBABaHe ypes c/eABalla
OHNaliH NopbyYKa, OTHOBO HampaBeHa M3LUAN0 COBCTBEHOTLYHO OT KAMeHTa. KaneHT Ha KomnauuaTta e
BCEKW, KOMTO MMa HaBbpleHn 16 roguMHu. B nNpoTuBeH ciyyald, KNybeH 4yneH Ha Bb3pacT nog 16
roAVMHU MOKE Ja CTaHe BCEKU, YMITO poaUTeN HanpasuM W LeKNapupa KelaHWeTo Ha /uueTo.
PoauTtensa npeAocTaBa CBOWUTE AaHHW M Te3W Ha INLETO nog, 16 roanwwHa Bb3pacr.

PaboTHUTE OTHOLIEHMA MEXKAY ABETE CTPaHW BEAHAra Ceé CYMTaT 3a Bb3CTaHOBEHW, NPWU 3aKynyBaHe u
3aniallaHe Ha HOB, cnefBal, aboHaMeHT, KOMTo ce aeKknapupa M odopms 6bp3a M HOBa BpemeBa
3anABKa Ha “KnybHo uneHcTBO”. BbB BCAKA eAgHa WMHAMBMAYANHA YyCAyra, KOPEKTHO €a OMMCaHU
BbMPOCHUTE BPEMEBM MEPUOAM U AABHOCT Ha ycayrata. Kakto v HelHua Bua — “KnybHo yneHcteo”
CblLLECTBYBA B HAKOJIKO OMNUMM U € pasiMdeH obem nonsum, onucaHu Ha caita www.belchohristov.com.

12. KnneHTwbT € MHPopmMUpaH M Ce cbrnacsBa, Ye BCMYKM NPOAYKTU — A0DABKM M XpaHWU, KOWUTO
npeanata KOMNaHuWATa B Nos3a Ha KaneHTa, HE JIEKYBAT, a nogo6psaBaT cTaTyca Ha BCEKM, KOWTO U
nonsBa. Bcekn npoayKT (aob6aBKka, 6UnKoBa GopmMyna, XpaHa U T.H.) CbAbPKa B OGULMANHUA OHNANH
KaTanor (OHNaWH MarasuH) aBTOPCKO M3MWCAHO PEeBI C OMWCAHW MOA3W U EeBEeHTYasIHO A0Ka3aHu
CTPaHUYHU edeKTN. Benyo XpnctoB He HOCU OTTOBOPHOCT MPWU 34PABOC/OBHM NPETEHLMM OT CTpaHa
Ha KAWeHTa, KOMTO c/iegBa Aa Ce Haco4yaT KbM NPOU3BOAMTENS Ha XpaHUTeNHUTe Ao6aBKu, ocobeHo
aKo Te ca 3aKyneHu oT ¢UPMEHMA marasuvH (MAM OHMalH OT cblumA) Ha KomnaHuuATa my. Bcuuku
BMAOBE NMPOAYKTM M XPaHU Ca CeNeKTUpPaHM KaTo Hall-gobpu u paboTelim B Non3a Ha KAMEHTUTE U
TeXHUTe Uenun. 3akyneHu c ¢aktypa, 3annateHo AAC, 3anpuUxofeHn ¢ NapTUAEH HOMep U CPOK Ha
rogHOCT, B /INLEH3UPAH U CUHXPOHU3MPaH codpTyep, CBbP3aH C BCUYKKU [bpKaBHWM opraHu (HAM,
AreHuma no 6e3onacHOCT Ha XpaHWTe M Ap.). B Tasu Bpb3Ka — CbMHUTENEH MPOAYKT CbC HEACHU
nocneacTsusa, ce pasciefBaT OT CTpaHa Ha KAWEHTa, CbC CbAEMCTBMETO Ha CblUMA MarasuH, KOMTO
ocurypasa [O0CTbN 40 AaHHW - NapTMAa Ha MPOAYKTAa M CpPoKa My Ha rogHocT. C HacToawara
“[eknapauus 3a UHPOPMMUPAHO cbriacue”, KNy6HMA YneH ce NOANUCBA M e HAaACHO, Ye OTFOBOPHOCT 3a
€BEHTYa/lHM CTPaHWYHU edeKTU MAM NOCNeACTBMA, He HOCUM HPUAMYECKOTO Auue “YenHec u
CbnnembHT KoHcynT” EOOA!



13. CtpaHuTe ca MHPOPMMUPAHU U ce CbINacABaT, Ye OCHOBHATa MUCUA U AeMHOCT Ha KomnaHuMATa Ha
Benyo XpuctoB ca 3gpaBe, TOHYC M NO-A06bp NaicTain, Ypes U3roTesHe Ha MHAMBUAYANHU NPOrpamu
Ha XpaHeHe W/UAK TPEeHWPOBKM, NAlOC ynoTpeba Ha CeNneKkTMpaHu U 34PaBOCAOBHU XPAHUTENHU
[06aBKK. B Tasm Bpb3Ka OHNaliH MarasuH BelchoHristov.Com He moske ga gaBa paboTelim CbBeTU U
NpenopbKKu 3a Non3BaHe M ynoTpeba Ha f06aBKU U XpaHU KbM XOpa, KAMEHTU Ha MarasmHa, Ho He U
KaTo KAybHW uneHoBe. B Tasn Bpb3Ka BCMYKM OHJIAMH MOPBYKM 33 MPOAYKTU CE OCbLLEecTBABaT
€OMHCTBEHO M caMo Ype3 perucTpupaHun npoodunam B Caitta n cobCTBEHOPBYHO OT abCONMOTHO BCEKU
KJNEHT.

14. XpaHuTenHuTe nnaHoBe (Quemu) B NEPCOHANHUA JIMHK BKAOYBAT KOHKPETHU XPaHW, TEXHUTE
rpaMaykm u yacose, B KOMTO Aa 6bAAT KOHCYMMUPaAHM, CbINacHO NOCTaBeHaTa uen n GpU3nMoNorMaTa Ha
yoBewkoTo TaAno. Lanata 6asa paHHM e M30KeHa B TabauvyeH BUA C BUOOBE aHMMaUWA.
XpaHuUTeNnHuUTe nnaHoBe ca M3roTBeHM Ha 6asa npegucTopuATa Ha XPaHeHe Ha BCEKU K/UEHT,
NepcoHanHoO M 3aToBa BPeMEBUA MNepuoj onpenens crapToBaTa KOHUEMUMA Ha XpaHeHe. 3aToBa
BCUMYKM U3FOTBEHW BeYEe AMETU ca CTPOro MHAMBUAYanHU! He e NO3BONEHO XpaHUTENHUTE PEeXUMU 43
ce cnaseart oT Apyru auual

15. duTHec nporpamute B NEPCOHANHUA /IMHK Ca BU3ya/M3NPaAHUM U U3FOTBEHW 4Ype3 aemopcKu
humHec KapTUHKWU, NIMYHO Cb3JafeHM B MO3a M B YC/Ayra Ha K/AMEHTA, KaKTO U C AOMbAHUTENIHO
OMNUCaHU cneunduKM U TEXHUKU 33 U3NbAHEHWe, onpedensaw, ¢pakTop 3a KOeTo e MHAUBUAYANHOTO
BMXAaHe Ha KOHCYNTAHTa U IMYHUA COMATOTUN Ha KAMeHTa. PUTHEC KAPTUHKUTE MOKa3BaT BCAKO eAHO
bUTHEC ABUKEHNE, HAMMEHOBAHMETO MYy U MpaBUAHATa TEXHUKA Ha ABUXKeHMe OT ToUKa A A0 TouKa b,
KaTo ycrnopegHo € TOBa Ce rapaHTMpa MaKCMMaaHO Hal-NpaBUAHMA MeTOZ 3a TPEHUPOBKA B NO/3a Ha
KAMEHTa — TeXHWKa Ha AuLLaHe, XBaT Ha TeXKecTTa, PpaboTHW NOBTOPEHMUA U T.H.

16. PuTHeC cTpaTernaTa U XpaHUTENHATa Nporpama (3a GUTHeC M yenHec Wenau) ce U3roTBAT cnopes,
WUHAMBUAYANHUTE Bb3MOXHOCTU Ha PUTHEC KAMEeHTa, HerosmTe ueam u GusmMonormiyHu ocobeHoctn —
CTENEeH Ha TPEeHMPAHOCT, Bb3PacT, 34PaBOC/AOBHO CbCTOAHME M APYrU. JINYHOTO KJAMEHTCKO Aocue, B
CTPaHUUMTE Ha caitTa www.belchohristov.com ce n3rores ocBeH MHAMBMAYANHO, HO W criopes Tuna
“KnybHo uneHcTBO”, KOETO KAMEHTa CaM geKknapupa M M3bupa/3annawa. B NMHK, KOWTO e YyacTeH,
[O0CTbN Ha KNYBHWUA YieH A0 Hero Ypes mapona. CynaemeHTapHaTa nporpama e nogapbK U 6OHYC Kbm
npeaxofHWUTE ABe MPOrpaMu: Ha XpaHeHe U Kapano-GUTHEC TPEHMPOBKN. [laKeTbT OT TpM Nporpamu
Mma obuia n AicHa CToMHOCT (BbB NeBa M eBpo). 3a KaueHTuTe Ha “KnybHo uneHctBo” c IP u3BBH
TepuTOpMATa Ha CTpaHaTa, cymuTe ca B EBpo, 3a KnneHTUTe ¢ 6barapcko IP — B neBa. Cymata (BbB /ieBa
WAW eBPO) BKIOYBA 3 NPOrpamMm, HO ako KasyCcbT M3MCKBa camo 1 Mau 2 nporpamu, He ce KomneHcupar
CYMW NPU HUKaAKBU 06CTOATENCTBA.

17. dusmueckn “KnybHa KapTa”, KOATO BCEKWM KAMEHT MOAy4YaBa, CbAbp)Ka uaeHTudukauma. C Tasu
KapTa, KNybHMA uNeH MoKe Aa nasapyBa BCUYKM MPOAYKTM Ha marasmvHa Ha npedepeHunanHu LeHu,
3a pa3/iKa OT BCUYKM OCTaHaM KAMEHTU Ha Benyo XpUCTOB, KOMTO He ca HEeroBU KNy6HU YaieHoBe.

18. KnveHTa aeknapupa, Ye e 3ano3HaT C M3/0XKeHUTe no-rope aprymeHtTn u e Covraaced/a/ c Tsax,
nopagm KoeTo CbC 3aABABAHETO Ha PeXMMa U 3anialaHeTo My ce Npeslomupa HeroBoTo NoAnNucBaHe
Ha HacToAWaTa AeKnapauna. BCMUYKM 3annaTeHu yeayr U BUAOBE NAaKEeTH ce 0CYeToBOAABAT AaHbYHO,
3a KoeTo ce u3gasa u dpakTypa.



HACOKU 3A OCbHLLECTBABAHE HA YCNYTATA
“KNYBHO YJ1IEHCTBO” BELCHOHRISTOV.COM

1. KnveHTa e 3a4baKeH MYHO Aa 3aABM CBOAT M360p Ha nakeT “KnybHo yneHcTBO”, Aa pamkupa
cam cBosi BpemeBM aboOHaMeHT U fda npefocTaBu 6asa AaHHW, 3@ U3FOTBAHETO Ha HeErosuTe
nporpamu, 4ypes cnegHua AuMHk: https://www.belchohristov.com/personal-membership/

2. KnveHTa geknapupa M OCblLeCTBABa BMHArM OHNAMH NOpbyka (BbB Bpb3Ka C KAYyBHMA My
npodun B cuctemaTa), 4OPU M NPU CNEABALLU HYXKAM OT BpemeBM aboHaMEHTHU.

3. KaueHTbT nonyyasa oT 5 A0 8 paboTHM AeHa Ha e-Meiina cu 3a KOpecrnoHAeHUMA NepcoHaNHo
M3rpageHuaT B caiita www.belchohristov.com AMHK CbC CbObPMKMMO: U3roTBEHa AMeTa,
Kapano-ouTHeC nporpama, cynjiemeHTapeH naaH u 6enexku KbM LANOCTHATA Nporpama.

A3, benuo XpwucroB, ynpasuTten Ha “YenHec & CbnnembHT KoHcynt” EOO[ cb3gasox n Bu
nHpopmupax c Hactoawarta “Aeknapaumna”. MpusetcTteam Bu 3a gobpe gownun!

Mopnuc: .7,




